


The average cost of law school is about 

$100,000, with the best law schools costing 

close to $200,000. That cost doesn’t include 

undergraduate college, and only about 23% of law 

school grads say the cost is worth it.

I’m still on the fence about that. However, I have 

learned many valuable lessons in law school and 

working as a personal injury lawyer that have 

saved me tens of thousands of dollars (and made 

my life easier) that I’d like to share with you. 

Introduction
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Get a Second Opinion — 
Especially After Bad News
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Bad news from a doctor, lawyer, or other 

professional can feel like a devastating dead 

end. Many people stop there and take their 

lot without realizing one opinion is, well, 

simply that -- one opinion. I've seen how the 

people who take time to seek a second or 

even third opinion become armed with more 

information and make better decisions which 

means better results. 

For example, we had a client who initially 

hired another lawyer to help them. That 

client initially received a low offer from a 

corporation that was responsible for their 

serious injuries. The client didn’t think that 

was a fair offer, so they called West Law Firm 

for a second opinion.
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We agreed the settlement offer wasn’t fair, and they ended up hiring us to help them. By 

getting a second opinion from West Law Firm, they ended up recovering over 20 times 

the amount they were originally offered.

Other common examples include when people call lawyers about a potential case, and 

the lawyer tells them they don’t thing the person has a case. I’ve seen numerous instances 

where people got a second opinion from different lawyers and ended up recovering 

large sums of money for their personal injury claim. If they would have listened to the first 

lawyer and gave up, they would have got nothing. 
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If you’re still in pain after a neck and/

or back injury and can’t seem to get 

back to your life, don’t give up on 

finding an effective treatment. After 15 

years of helping people injured in car 

accidents, work injuries, and slip and falls, 

I’m still surprised to see how differently 

people respond to various types of medical 

treatment. 

For example, one person may get incredible 

results from a chiropractor, like I did for a 

hip injury. Then another person might find a 

chiropractor makes their condition worse. My 

wife, for example, finds chiropractors help her 

back injury but aggravates her neck injury.

There’s No One-Size Fits All 
Approach to Healing a Back 
or Neck Injury
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On the other hand, many others respond 

better to physical therapy. And then others 

may benefit the most from more aggressive 

forms of treatment like radiofrequency 

ablation, which Cleveland Clinic says gives 

most patients some pain relief. 

Yet others may benefit more from an 

alternative approach. For example, 

thousands of people have reported healing 

their aches and pains following what’s called 

Medical Medium protocols.

So, if you have a persistent injury, it's 

important to try different modalities if you 

don't get the results you want from the first, 

second or even third treatment you try. 

Also, the value of your personal injury 

settlement will mostly be determined by the 

amount of your medical bills, which is why 

it's important to get all the medical treatment 

your doctor prescribes. On the other hand, 

it’s of course important to consider the 

risks and potential benefits of any medical 

treatment prescribed for you and make 

whatever decision you think is best for you.
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Get 3 estimates (or Interview 3 
People) Before Hiring a Contractor, 
Lawyer, or other Professional

I learned this lesson the hard way by making poor hiring decisions when 

hiring lawyers and other employees for West Law Firm over the years. 

For example, in the past, I have rushed into hiring employees who 

seemed like a good fit on paper, but who later turned out to not 

be such a good fit.  Making bad hiring choices has cost me at 

least tens of thousands of dollars over the years and has 

also made life a lot more difficult at times. 

This lesson also applies 

equally to hiring contractors 

for your home, hiring 

lawyers, or any other 

professional.

NOTE:
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If I would’ve taken my time and interviewed at least 3 other qualified applicants, I would 

have likely made a better decision. Once I learned my lesson and started interviewing 

multiple candidates when hiring for West Law Firm or hiring contractors for home 

improvements, I’ve made better decisions, which has saved me thousands of dollars. 

If you follow the principle of getting 3 estimates or interviewing at least 3 candidates when 

hiring someone, this will likely save you thousands of dollars over time and make your life 

easier. 

Services like Home Advisor can help make the process easier 

and reduce the need for getting 3 estimates. For example, I 

recently used their fixed price program for a siding contractor 

that gave me a guaranteed price and Home Advisor guarantees 

the work. Getting 3 separate estimates from independent 

contractors may have been better, but it would also take a lot 

more time. So, for me, this was a good compromise.

SHORTCUT
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Along the same lines as above, the worst 

hiring decisions I have made, including 

recently hiring a window installer, could 

have been prevented had I done a better 

job of checking references. So, if you’re 

considering hiring a roofer for example, 

getting references could help you make a 

better hiring decision. For businesses and 

professionals, carefully studying reviews is a 

way to check references.

For example, does the lawyer, accountant, or 

other professional who wants your business have a 

lot of 5 star reviews? Do the reviews have detailed 

information about the good work they did or are 

they just a bunch of generic 5 star reviews that may 

have come from family members.

Check References (or 
Reviews) Carefully Before 
Hiring a Professional, 
Contractor, or Lawyer
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The Better Business Bureau is another good 

place to start. Do they have an A+ rating 

like West Law Firm. For the window installer 

mentioned above, I checked their reviews 

before hiring them, and they were pretty good. 

However, I neglected to check BBB, which 

would have told me they had 5 unresolved 

complaints against them. If I would have 

checked BBB, I likely would not have hired this 

window installer and could have avoided a lot 

of time, headache, and hassle.
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Get the Car Accident Insurance that 
Protects You -- UM/UIM Coverage 
(Uninsurance Motorist Coverage/
Underinsurance Motorist Coverage) 

When most people think of car insurance, they think of liability car insurance, 

which protects others in the event you cause a car crash. This is important 

coverage, however, it doesn’t do a very good job of protecting you and 

your family.

In other words, the insurance coverage required by law called bodily 

injury liability insurance just protects you financially in the event you 

cause a car crash and someone gets injured. However, liability 

coverage doesn’t cover you if someone else causes the car 

crash and you get injured.

UM/UIM (uninsured/underinsured motorist coverage) is the 

car insurance that directly protects you and your family. 

For example, UM/UIM protects you if you’re injured in 

a car accident by someone else’s negligence who 

doesn’t have enough insurance to cover your 

losses or who doesn’t have any insurance at all.
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Since most people are in at least one car accident during the course of their life, it makes 

sense to be prepared.

I remember buying car insurance after working a couple of years as a lawyer. I was offered 

uninsurance and underinsurance motorist coverage, but I didn’t really appreciate how 

important this coverage was. The insurance adjuster didn’t do a good job of explaining 

it to me, and I’m not even sure I elected to purchase it. And if I did purchase UM/UIM 

coverage, I probably bought the minimum $25,000 coverage.

However, after working for almost 16 years as a lawyer and seeing countless hardships 

that could have been avoided had the client purchased enough UM/UIM coverage, I now 

know the importance of this insurance coverage and maintain as much as possible for 

myself and my family.

For example,take a hard working father of three who is hit by a drunk 

driver who doesn’t have insurance. And let’s say that father can’t work for 

3 months because of his injuries. The father will still only be able to collect 

the $25,000 minimum uninsurance motorist coverage required by West 

Virginia law. That $25,000 won’t even likely cover the father’s medical 

bills, let alone his lost wages, loss of earning capacity, pain and suffering.

So, now the father has to deal with serious physical and emotional injuries, 

plus devastating economic losses with little to no help from insurance. 

If, however, he would have bought plenty of UM/UIM coverage, let’s say 

at least $250,000 worth, he and his family would be much better off. On 

average, in West Virginia, uninsurance/underinsurance motorist coverage 

only costs about $50-$75 per year and a little extra for ample coverage. 
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A Quick and Easy 
Settlement is Usually 
a Bad Settlement
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Another tactic insurance adjusters 

often use on people who aren’t 

represented by a personal injury 

lawyer is to try and offer them a quick 

settlement. Insurance adjusters are 

paid to minimize claims and help the 

big insurance companies pay as little 

as possible.

Accepting an insurance adjuster’s 

quick settlement offer may be tempting 

if you’ve recently been injured by 

negligence. However, once you settle 

your claim, your rights for future 

compensation will be terminated 

forever. How can this come back to 

harm you?
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The extent of many injuries can not be 

known for months. Plus, some injuries, 

especially head injuries and soft tissue 

injuries take a long time to heal, and some 

injuries are permanent. Also, lost wages from 

missed work and medical expenses can add 

up quickly and extend well into the future.

For example, I’ve helped a number of people 

who initially thought they had a minor injury 

that later needed surgery. If those clients 

would have settled their case too soon, they 

would have lost tens of thousands of dollars, 

if not more.

So, regardless of whether you hire a 

personal injury lawyer to help you or not, it’s 

best to wait until you know the full extent 

of your injuries. It’s also important to wait 

and settle your case after you’re reasonably 

certain what medical treatment you’ll need in 

the future. 

If you have a serious or lingering injury, an 

experienced injury attorney can help ensure 

all of your injuries and losses are accounted 

for, which sometimes requires the help of a 

medical expert.
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You Will Likely 
Get More 
Money from a 
Settlement With 
a Personal Injury 
Lawyer than 
Without One
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A recent study by the Insurance Research 

Council suggests that people represented 

by a lawyer who have been injured in auto 

accidents win on average 3.5 times more 

in compensation than those who aren’t 

represented by a personal injury lawyer. My 

experience as an injury attorney is consistent 

with this study. In fact, a large percentage 

of our clients who have been injured in auto 

accidents, called us after the insurance 

company refused to offer them a fair amount. 

We almost always are able to recover 

far more for clients than the insurance 

adjuster offered them before they called us. 

This is because, like insurance adjusters, 

negotiating and litigating personal injury 

claims is all we do. As a result, we know 

how to maximize the value of your claims, 

the maximum amount insurance adjusters 

are likely to pay, and we also are able to 

threaten a lawsuit against unreasonable 

insurance companies. 

That said, we are able to settle the vast 

majority of our clients’ car accident claims 

without having to file a lawsuit. This is due in 

part to the fact that the insurance companies 

know we will file a lawsuit if they don’t pay 

our clients full and fair compensation.
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Be Careful What You Say (and 
Don’t Say) to Doctors

Be careful what you say and don’t say to doctors because insurance adjusters 

will rely heavily on your medical records when evaluating your personal injury 

claim. For example, if you go to the doctor and forget to tell him about 

how one of your car accident injuries is still bothering you, the insurance 

adjuster will likely argue that’s evidence that you’re fully healed.

The truth may be that on that particular day your neck or back pain 

was less than it usually is, and you forgot to mention it. However, 

the insurance adjuster now has ammunition to use against your 

claim to pay you less than full and fair compensation.

A way to protect yourself from this common occurrence is 

to look at going to the doctor like going to the grocery 

store and make yourself a list of the injuries and 

ailments you’re dealing with. You can then use this 

list as a reminder when discussing your health 

and conditions with your doctor. That way, you’ll 

likely have a better record of how your injuries 

are impacting your life, and you’ll also likely 

get better medical care.
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Be Careful What 
You Say and Post 
on Social Media

If you have a personal injury claim, the 

insurance company will most likely scrutinize 

your social media accounts to see if they can 

find any posts, photographs, or videos that they 

can use against you. For example, I’ve seen 

cases where injured claimants go on vacation 

with their family while their injured, and the 

insurance company tried to argue they weren’t 

really injured or they wouldn’t have went on 

vacation.

There are plenty of people who can’t walk 

who go on vacation to spend time with their 

family. So, this argument was ridiculous, but it 

still probably affected the value of the man’s 

personal injury claim.
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Avoid gaps in 
medical treatment

Gaps in medical treatment are common, especially with 

COVID. Unfortunately, insurance adjusters love gaps 

in medical treatment, and they frequently try to use 

these gaps as a way to minimize personal injury claims. 

For example, if you don’t see a doctor, chiropractor, or 

physical therapist for a month or two because you’re 

busy and hope your back injury will heal on its own, the 

insurance adjuster will likely try to use that against you.

He or she will likely argue that the gap in your medical 

treatment proves you’re not very injured. Or the 

adjuster may try to argue that there’s a gap in your 

treatment because you fully healed, but some other 

later incident caused you to have a new back injury. A 

solution to this danger is while you’re recovering from 

an injury after an accident, make an effort to go to the 

doctor at least once per month to document how your 

injuries are impacting your life.
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Don’t Talk to Insurance Adjusters (at 
Least Not Until After Getting a Free 
Consultation with an Injury Lawyer)

Insurance adjusters will usually try to contact you immediately after a car accident 

because they want to speak to you before you speak with a lawyer. They will also likely 

ask you to give a recorded statement that they can and will try to use against you later. 

You have a right and it’s in your best interest to decline to speak with the other driver’s 

insurance adjuster.

What we advise clients is it’s OK to speak with the other driver’s insurance company about 

getting your car fixed, but it’s not OK to discuss their injuries or the accident. I offer you 

the same advice at least until you have a chance to get a free consultation with a lawyer 

to see if you want to hire one or not.
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One of the reasons it’s a bad idea to give a statement right after a crash is because 

insurance adjusters negotiate car accident claims everyday and are professional 

negotiators. So, they may ask leading questions and fish for information that might hurt 

your case.

For example, we recently spoke to a potential client injured in an accident by a negligent 

driver who gave a statement to an insurance adjuster before contacting us. Unfortunately, 

that statement hurt his case and will likely cost him thousands of dollars. If he would have 

called us first, he could have avoided these unfortunate results.

If you’ve suffered an injury, it’s best to speak with a personal injury lawyer first to 

determine if you need or want to hire a lawyer. If you do decide to hire a lawyer, your 

attorney will handle all the communication with the auto insurance adjuster. If you decide 

you don’t want to hire a lawyer, at least you got some free information that will likely help 

you during the claims process.
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BONUS

Get a Free Case 
Evaluation From 
an Experienced 
Personal Injury 
Lawyer

We hope the information above saves you 

money and makes life a little easier. We also 

hope you never need a personal injury lawyer. 

However, if you or a loved one has been injured 

in an accident, hurt at work, or injured by 

negligence, we invite you to call us for a Free 

Case Evaluation. 

We’ll give you an honest assessment and let 

you know if we don’t think you need a lawyer. 

At West Law Firm, there’s also never a fee 

unless and until you recover compensation.
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